This research studies Japanese keigo in the office domain, a case study at XXX Corporation Japan. Keigo consists of sonkeigo, kenjougo, and teineigo. Each of those speech levels is going to be analyzed based on linguistic and nonlinguistic factors. In this qualitative research, the data are in form of natural conversations gained by using several techniques such as recording, observation, and interview. Natural conversations were obtained through the recording process done with a tape recorder at XXX Corporation. There were 20 respondents coming from business fields to fill in the questionnaire and five informants for the interview.This research shows that keigo has lexical, morphological, and syntactical verbal markers. There are some nonlinguistic factors influencing the implementation of keigo in the office domain, especially the position gap and age.
Introduction
Sociolinguistics is one of linguistics branches focusing on the relationship between the language and its users in a society. Language is one of social institutions which is similar to other institution such as marriage, inheritance, and many others. It has contributed in giving understanding about language social dimension. Sociolinguistics studies the relationship between language and society by connecting two separated fields, i.e. the formal structure of language that belongs to linguistics and the social structure of a society that belongs to sociology. (Holmes, 1993; 1; Hudson, 1996:2) .
In this case, language is viewed as both social and communicative systems which belong to certain society and culture. Language and its use cannot be observed separately; they are always related to the social activities conducted by the people of a society.
If we study a language without studying its users, we will lose the possibility of finding out the social reasons for a certain structure to be used. Based on the explanation, it is clear that sociolinguistics places the language which is closely related to the users in the heterogeneous society. (Wijana:2006; Jendra:2010) .
To use a language or to communicate using a language is a verbal interaction involving several elements, such as speaker, hearer or receiver, topic, setting, situation, and so on. In the language use, every speaker will always consider to whom s/he speaks, where s/he speaks, the topic of the speech, and the condition in which s/he speaks. (Suwito,1985:30) . Japanese native speakers have keigo. Keigo is language variation whose differences are determined by the speaker's position (O 1 ) related to the hearer or receiver (O 2 ) (Yukiko,1998 :23, Hiroyuki, 2010 . The relations are nonlinguistic factors that can affect the language users. O1 as the speaker will mind the O2 as well as O3 (topic of the conversation) as the hearer or receiver whether s/he has higher level in terms of social-economic factor, age, position, interpersonal relationship, etc. In Japanese, if O1 speaks with O2/O3 whose position is higher, s/he will use sonkeigo (a honorific speech act to respect the hearer or receiver) (Kikuchi,1998; Hiroshi,2009; Hiroshi,2010) and in addressing him/herself, O1 uses kenjougo (to respect the hearer by lowering one self's position) (Kikuchi,1996) . While teineigo is a language that is used when the speakers are having conversation in a formal situation (Hiroyuki,2006:23) . In nonlinguistic factors Hiroshi (2009, 3-12) says; keigo hyougen 'honorific language expression' is influenced by five aspects; they are: ningenkankei 'inter-participant relationship', ba 'place', ishiki 'consciousness', naiyou 'content' and keishiki 'form'.
In Japanese linguistics, there have been many research topics focusing on keigo 'honorifics', for example the study of referent honorifics in Japanese (Nagata, 2006) . Research on the use of keigo at companies has also been conducted by Language Research Center (Kokuritsu Kokugo Kenkyuusho,1982) . David (1996) studied The Sociolinguistics of Addressee Honorifics (Teineigo) Style Mixing in Japanese Semi-Formal Interviews, Honorification in the Nominal Domain in Japanese: An Agreement-Based Analysis (Ivana et al.,2007) , and a research entitled The Acquisition of Kinship Reference Terms by Learners of Japanese as a Second/Foreign Language (Miho,2005) .
The previous researches commonly talk about the condition of the use of keigo 'honorifics' by Japanese native speakers. Therefore, the researcher is more interested in focusing the research on office domain because the use of keigo in Japanese speech level is dominated by business utterances. In the office domain, the gap between the employers and the employees is clearly seen. The authority factor that differentiates the position of the speakers definitely influences the utterances that are produced. This research studies keigo as the Japanese verbal sign; the system is studied based on linguistic and nonlinguistic factors.
Method and Material
In a sociolinguistic study, language has to be analyzed naturally; therefore the data should be real (naturally occuring language) and contrived. Recording technique is a technique to obtain data by recording spontaneous spoken language. (Subroto,1992:36) . The researcher uses a tepe recorder to record the conversation occured in a Japanese eyelash company. The researcher uses tape recorder because it is quite small and handy, so the speakers do not realize that the conversation is being recorded.
The data are in forms of keigo verbs used in the natural conversation at the office domain, and they are analyzed based on the lexicon, grammatical, and syntactical markers. Whereas the nonlinguistic data are in forms of social factors as the background of the use of keigo at the office domain. The primary data are obtained by recording the conversation done by the employees. The natural conversation as the primary data is a case study conducted at an eyelash manufacturer. There are 20 Japanese native speakers who are involved in this research as the respondents and informants. They are taken from five companies in the Eastern Osaka. 
Result and Discussion

Basic Concepts in Forming Japanese Keigo
The term keigo 'respecful language' basically depends on the use and word choice as well as the form or the sentence structure. In keigo, sonkeigo 'respectful language' and kenjougo 'humble language' refer to two definitions; lexicon and construction (sentence or sentence structure), while teinego 'polite language' refers only to the construction, namely forming verb～masu and copula ～desu. The following analysis will be preceded with sonkeigo and kenjougo analysis in the frame of lexicon and construction. The analysis of Keigo will be closed with the study of teinego in the frame of teineigo ～masu, ～です～desu.
Japanese has a limited number of sonkeigo lexicons. This lexicon is used by the first speaker (O1) to respect either the second speaker (O2) or the third speaker (O3)/ the person who is being talked about. Here are some examples of the use of sonkeigo lexicon: to enhance the job done by the doer/ subject
To respect the doer/ subject
Those two sentences are specifically aimed at respecting the shachou 'leader' as the respected person or subject and as the second person who also has to be respected. Honorific words to the subject of the sentence are marked with morphological markers on lexical meaning of jishokei verb kaku 'write' that can be changed into kakaremashita or okaki ni narimashita. The word shachou also shows respect to a leaeder. The expression above is used commonly by the Japanese in introducing oneself. The word hajimemashite is the opening in introduction. The expression ～to moushimasu is the lexical marker of kenjougo which is uttered after the name to lower the uterrer's to respect the hearer. Kenjougo is often used in the following expressions:
9) 大変お待たせいたしました！
Taihen omataseitashimashita!
Waited too long (Ken.Past)
'Sorry for keeping you wait!'
The expression above is addressed to the hearer who has been waitng for a long time. The word omataseitashimashita 'keep you wait' as kenjougo verb is used to respect the hearer by lowering his/her position.
10) よろしくお願いいたします。
Yoroshiku onegaiitashimasu
can ask for a help (VKen)
Could you help me.
'I need your help.'
Yoroshiku onegaiitashimasu 'ask for a help' is a kenjougo spoken to the hearer as in order to be helped when the speaker needs a help. This kind of expression is often uttered by a new employee to other employees after introduction. ' I was wrong when you asked, it's not at 1 but at 11'
The verb ukagatta 'ask' is kenjougo verb of jishokei kiku 'ask'. This utterance is used to respect the hearer. The verb mairimashita has synonym in futsuugo kuru 'come', while the verbo me ni kakarimashita 'see' has the same meaning as miru. The lexicon of kenjougo refers to the doer in purpose to respect others. Ee, Takeru (Fut) ask for.
この アンダーラインの部分 が わからないんだけど。
kono andaarain no bubun ga wakaranaindakedo.
this underline Gen part Nom know don't but.
'I don't know the underlined. Where Post survey do Gen (Cop) (Tei) Q 'Did you do a survey to students. Will you do survey to people? Where will the survey be held?
Teineigo in those sentences is marked at the end of each sentence. Nonverbal sentences in teineigo will get copula desu. In sentence number 15 yotei doori 'as planned' which is a noun is ended with copula desu to change it into teineigo. As so in
words to lower the subject's job
To respect the hearer/ the person who is becoming the topic of conversation sentence number 16, the verb suru 'do' cannot directly be followed by this copula, but it has to be changed into a noun by adding particle no. The teineigo marker above will change into ～deshita the past time marker as seen in the following expression: Those three sentences are teineigo sentences with marker ～de gozaimasu. Before ～de gozaimasu, there is the name of the place showing the speaker's (O1) origin or the speaker's (O1) work places such as Osushi resutoran 'sushi restaurant', Sendai Hoteru 'Sendai Hotel', DMI kaisha 'DMI office'. The marker ～de gozaimasu shows that the sentence is a formal language used in a formal situation. If the marker teineigo ～desu, ～masu is compared to ～de gozaimasu in term of formality, the marker ～de gozaimasu is politer (hyper formal).
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Here is the conclusion of the analysis: +
Conclusion
Keigo is one of Japanese heritages that is still used and preserved by the speakers. It is obviously seen in the office domain.
The key to the successful and smooth communication, particularly in the office domain, is the ability in selecting the words based on the rules.When the speaker is expressing something in order to respect the hearer, sonkeigo is used. The lexicons of sonkeigo are limited in number. The morphological markera of sonkeigo are ~rareru and o/goinaru.To respect the hearer or the person that is being the topic of the conversation, the speaker can also use kenjougo. Kenjougo is a language lexicon used to lower the speaker's position. Similar to sonkeigo, kenjougo is also limited in number and it is marked with unlimited number of morphological markers such as o/go~suru or ~itasu. Teineigo refers only to the construction, that is verb ~masu and copula desu. Teineigo is more suitable to be defined as polite language or formal language.
